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INDEPENDENT ACCOUNTANTS' REPORT 
 
 
To the Board of Trustees 
Louisiana Public Facilities Authority 
2011 Student Loan Revenue Bond Program 
Baton Rouge, Louisiana 
 
We have performed the procedures set forth in the “Schedule of Agreed-Upon Procedures and Results” 
related to  Louisiana Public Facilities Authority’s compliance with the requirements described in Chapter 
3 of the 2020 edition of the U. S. Department of Education’s Guide for Compliance Attestation 
Engagements of Lenders Holding Federal Family Education Loan Program Loans (Guide) relative to 
Louisiana Public Facilities Authority’s 2011A Taxable Student Loan Backed Bond Program and Super 
Top Trust Origination Program’s participation in the Federal Family Education Loan (FFEL) program, 
during the year ended December 31, 2024. Management is responsible for its compliance with the 
requirements of laws, regulations, contracts, and grant agreements applicable to the FFEL program.  

Louisiana Public Facilities Authority has agreed to acknowledge that the procedures performed are 
appropriate to meet the intended purpose of assisting the users in determining Louisiana Public 
Facilities Authority’s compliance with requirements applicable to the FFEL Program.  Additionally, the 
U.S. Department of Education has agreed to and acknowledged that the procedures performed are 
appropriate for their purposes. This report may not be suitable for any other purpose. The procedures 
performed may not address all the items of interest to a user of this report and may not meet the needs 
of all users of this report, as such, users are responsible for determining whether the procedures 
performed are appropriate for their purposes. 

The accompanying “Schedule of Agreed-Upon Procedures and Results” sets forth the agreed- upon 

procedures and the results of applying these procedures. 

We were engaged by Louisiana Public Facilities Authority to perform this agreed-upon procedures 
engagement and conducted our engagement in accordance with the Guide; attestation standards 
established by the AICPA; and the standards applicable to attestation engagements contained in 
Government Auditing Standards, issued by the Comptroller General of the United States. We were not 
engaged to and did not conduct an examination or review, the objective of which would be the expression 
of an opinion or conclusion, respectively, on Louisiana Public Facilities Authority’s compliance with the 
specified requirements. Accordingly, we do not express such an opinion or conclusion. Had we 
performed additional procedures, other matters might have come to our attention that would have been 
reported to you.  
 
We are required to be independent of Louisiana Public Facilities Authority and to meet our ethical 
responsibilities, in accordance with the relevant ethical requirements related to our agreed-upon 
procedures engagement.  
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This report is intended solely for the information and use of the U.S. Department of Education and the 
Board of Trustees and management of Louisiana Public Facilities Authority, and is not intended to be, 
and should not be, used by anyone other than the specified parties. 

The purpose of this report is intended solely to describe the scope of testing performed on the Louisiana 
Public Facilities Authority’s compliance with requirements applicable to the FFEL program, as required 
by the U.S. Department of Education, and the results of that testing, and not to provide an opinion on 

control or compliance. Accordingly, this report is not suitable for any other purpose. 

 
 
EisnerAmper LLP 
Baton Rouge, Louisiana 
June 20, 2024 
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EXHIBIT A 
 
SCHEDULE OF AGREED-UPON PROCEDURES AND  RESULTS 
 
 
 

Agreed-Upon Procedures Results 

Lender Servicer Compliance Report:  
Obtain and review any lender servicer compliance report 
package(s) used by the lender to satisfy the alternative 
engagement approach and ascertain that the report 
package(s) met the requirements of Chapter 3, Section 
C.1 of the 2020 edition of the U. S. Department of 
Education’s Guide for Compliance Attestation 
Engagements of Lenders Holding Federal Family 
Education Loan Program Loans (Guide) related to:  

a) The length and end date of the audit or 
attestation period.  
b) The scope of the audit or attestation 
engagement.  
c) The professional standards and audit 
requirements the audit or attestation was 
performed in accordance with.  
d) The findings presented in the audit or 
attestation engagement.  

The lender servicer compliance report 
package(s) used by the lender to satisfy 
the alternative engagement approach 
agreed to the requirements of Chapter 3, 
Section C.1 of the 2020 edition of the U. 
S. Department of Education’s Guide for 
Compliance Attestation Engagements of 
Lenders Holding Federal Family 
Education Loan Program Loans (Guide).  

 

Lender Servicer Compliance Findings:  

(1) Using the lender servicer contracts and the lender 
servicer compliance report package(s) obtained in 
agreed-upon procedure C.1.a, determine if there 
were findings of noncompliance in the lender 
servicer(s) compliance report for any compliance 
function for which the lender has contracted with 
the lender servicer(s) to perform.  

There were no findings of noncompliance 
in the lender servicer(s) compliance 
report(s) for compliance functions for 
which the lender had contracted with the 
lender servicer(s) to perform.  
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INFORMATION SHEET 
 
 
Lender Information 
 
Lender Name:   Louisiana Public Facilities Authority 2011A Taxable Student Loan 
    Backed Bond Program and Super Top Trust Origination Program 
Lender I.D. Number:  805178 and 805149 
Telephone Number:  (225) 923-0020 
Fax No.:   (225) 923-0021 
President:   Tricia Dubroc  
Name of Contact:  Amy Tuminello, Accountant 
 
Lender Servicer Information 
 
Lender Servicer:  Nelnet Loan Services (Lender ID 805178) 
Lender Servicer I.D. Number: 700121 
 
Lender Servicer:  Higher Education Servicing Corporation (Lender ID  805149 and 805178) 
Lender Servicer I.D. Number: 700064 
 
 
Audit Firm Information 
 
Type of Engagement:  Alternative 
Partner in Charge:  Amanda Strebeck 
Email Address:  amanda.strebeck@eisneramper.com  
State in Which Licensed: Louisiana 
CPA License Number: CPA.25921 
CPA Firm’s Name:  EisnerAmper LLP 
Address:   8550 United Plaza Blvd, Suite 1001 
    Baton Rouge, LA  70809 
Telephone No.:  (225) 922-4600 
Fax No.:   (225) 922-4611 
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Forvis Mazars, LLP is an independent member of Forvis Mazars Global Limited 

Independent Accountant’s Report  

Board of Directors 
Higher Education Servicing Corporation, Inc. 
Arlington, Texas 

We have examined management of Higher Education Servicing Corporation, Inc.’s (HESC)’s assertions 
that HESC complied with the compliance requirements regarding Interest Benefits and Special Allowance 
Payments; Loan Records and Administration; Payment Processing; and Due Diligence, Timely Claim 
Filing, and Curing Violations described in Chapter 2 of the 2020 edition of the U.S. Department of 
Education’s Guide for Compliance Attestation Engagements of Lenders Holding Federal Family 
Education Loan Program Loans (Guide) relative to HESC’s participation in the Federal Family Education 
Loan (FFEL) program, for the year ended August 31, 2024. HESC’s management is responsible for its 
assertions. Our responsibility is to express an opinion on management’s assertions about HESC’s 
compliance with the compliance requirements referred to above based on our examination. 

Our examination was conducted in accordance with attestation standards established by the American 
Institute of Certified Public Accountants; the standards applicable to attestation engagements contained 
in Government Auditing Standards, issued by the Comptroller General of the United States; and the 
Guide. Those standards and the Guide require that we plan and perform the examination to obtain 
reasonable assurance about whether management’s assertions are fairly stated, in all material respects. 
An examination involves performing procedures to obtain evidence about management’s assertions. The 
nature, timing, and extent of the procedures selected depend on our judgment, including an assessment 
of the risks of material misstatement of management’s assertions, whether due to fraud or error. We 
believe that the evidence we obtained is sufficient and appropriate to provide a reasonable basis for our 
opinion.    

We are required to be independent and to meet our other ethical responsibilities in accordance with 
relevant ethical requirements relating to the engagement. 

Our examination does not provide a legal determination on HESC’s compliance with the specified 
compliance requirements referred to above. 

In our opinion, management’s assertions that HESC complied with the compliance requirements referred 
to above for the year ended August 31, 2024 is fairly stated, in all material respects. 

The purpose of this report is to evaluate compliance with the compliance requirements referred to above 
relative to HESC’s participation in the FFEL program for the year ended August 31, 2024. The report is 
not suitable for any other purpose. 

 

Fort Worth, Texas 
February 21, 2025 
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HESC complied with all criteria effective during the attestation period, as appropriate, for the Interest Benefits and 
Special Allowance Payments attestation objectives included in Chapter 2, Section C of the Guide. 

HESC complied with all criteria effective during the attestation period, as appropriate, for the Loan Records and 
Administration attestation objectives included in Chapter 2, Section C of the Guide, including those related to 
Loan Records; Student Status; and Loan Sales, Purchases, and Transfers. 

HESC complied with all criteria effective during the attestation period, as appropriate, for the Payment Processing 
attestation objectives included in Chapter 2, Section C of the Guide. 

HESC complied with all criteria effective during the attestation period, as appropriate, for the Due Diligence, 
Timely Claim Filing, and Curing Violations attestation objective included in Chapter 2, Section C of the Guide. 
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No matters are reportable. 
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Higher Education Servicing Corporation, Inc.  
Summary Schedule of Prior Findings  
For the Year Ended August 31, 2024 
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No matters are reportable. 
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Section 428(b)(1)(U) of the Higher Education Act of 1965 (HEA), as amended, requires servicer organizations to 
obtain an annual service compliance audit unless the servicer contracts with only one lender and the audit of that 
lender’s Federal Family Education Loan (FFEL) program involves every aspect of the servicer’s administration of 
that FFEL program. The HEA requires that these audits be performed in accordance with standards applicable to 
attestation engagements contained in the U.S. General Accounting Office’s Government Auditing Standards, 
issued by the Comptroller General of the United States. The regulations implementing the audit requirement (34 
CFR 682.305(c)) specify that procedures for conducting the audit are available in a guide developed by the 
Department of Education’s (ED) Office of the Inspector General, Guide for Compliance Attestation Engagements 
of Lenders Holding Federal Family Education Loan Program Loans.  

Higher Education Servicing Corporation, Inc. (HESC) is a third-party student loan servicer responsible for the 
proper and timely performance of many aspects of loan processing. These services are provided on behalf of the 
organizations that hold student loans which choose not to perform the required activities themselves. The primary 
functions of HESC and its Servicing System are: 

 Receipt and processing of borrower inquires, received both in writing and via telephone, receipt and 
processing of all borrower correspondence, deferment and forbearance requests, graduation date 
changes, and repayment plan changes, including income-based repayments; 

 Receipt of maintenance of loan documents received in either original hard copy format, electronic 
microfilm, or imaged copies; 

 Management of student loans based on the borrower status, including the billing of accrued interest to the 
appropriate party; 

 Billing and processing of payments on loans; and 
 Maintenance of borrower account histories, showing relevant activity on the account, including due 

diligence procedures, as required by federal regulations and guarantor policies for claim payment on 
defaulted loans. 

The primary functions described above allow HESC to prepare billing information for the quarterly Lenders 
Interest and Special Allowance Request and Reports (LaRS) and submit this information directly to ED. Because 
HESC’s service to its lender clients is limited to the preparation of the LaRS, HESC’s lender clients are 
responsible for payments to ED for any loan origination fees and/or excess interest rebates that may exceed the 
interest and/or special allowance payments due from ED.  

On page 2 are the assertions made to Forvis Mazars, LLP by HESC’s management regarding our preparation of 
information for the LaRS. As noted earlier, these assertions are in compliance with requirements of Chapter 2, 
Section C of the Guide for Compliance Attestation Engagements of Lenders Holding Federal Family Education 
Loan Program Loans. DRAFT
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Lender Servicer Information  
  

Lender Servicer Name Higher Education Servicing Corporation, Inc. 
Lender Servicer ID Number(s) 700064 

Telephone Number (817) 265-9158 
Fax Number (Gen Acct) (817) 792-7865 

Executive Director Mr. Phillip Wambsganss 
Name of Contact Person and Title Mr. Phil Kinman, Director Policy and Compliance 

 
Lender Number Lender Name 
  
834544 North Texas Higher Education Authority 
834577 North Texas Higher Education Authority 
831606 First Convenience Bank 
805149 Louisiana Education Loan Authority 
805178 Louisiana Education Loan Authority 

 
Audit Firm Information  

  
Audit Firm Forvis Mazars LLP  

Firm Address 910 E St. Louis St, Suite 400 
Firm City, State Springfield, Missouri 

Firm License Number – Principal Office 2022021035 
Firm License Number – Texas P05029 

Primary Auditor  Sara Grenier 
Primary Email Sara.Grenier@us.forvismazars.com 

Primary Phone (817) 332-2301  
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